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How Training Data Reaches Your Individual or Program Training Report 

Licensed Providers - All trainings found on the Missouri Workshop Calendar are approved for clock hours.  

Providers receiving DSS subsidy – All trainings that are approved to meet the subsidy training requirements will 

be noted in the individual training description on the Missouri Workshop Calendar. 

 

Trainings are divided by type on the Missouri Workshop Calendar: http://www.moworkshopcalendar.org/  

 

 

*The type of training determines how the data is provided to OPEN. 
 

 

Training attendance data for in-person trainings, conferences (held in Missouri) and online trainings are sent to 

OPEN weekly.  Weekly submissions from the Missouri Workshop Calendar (administered by Child Care Aware® 

of Missouri) take place on Mondays. Note: Only training events where the trainer has reported training 

attendance will be submitted to OPEN.  

 

  

 

 Online, on demand certificate upload:  If you have completed an approved, online, on demand training from 

Option B, you will need to upload the training certificate on the Missouri Workshop Calendar. 

To upload your certificate go to http://moworkshopcalendar.org/  and click on the blue Online On Demand tab.  Click 

on the Option B tab. Click the button to upload your training certificate, and follow the instructions. Be sure to include 

the slashes in the date field.  

In-person trainings and Conferences in Missouri are listed on the 

Month and Week tab of the MWC.  Online trainings that take place at a 

specific day and time are listed on the Online tab. 

 

 

 

 

 

 

Pre-approved National Conferences: Certificates may be submitted to OPEN via 

email for data entry.  The total number of training hours will be entered, rather 

than individual sessions. 

Online, on demand trainings are sessions that are offered 24 hours a day, 7 

days a week and may be taken from any location with internet access. 

Attendance data for online, on demand trainings comes to OPEN in two ways. 

Training certificates listed in Option B will need to be uploaded to the 

Missouri Workshop Calendar. Others come to OPEN directly from the training 

provider. 

http://www.moworkshopcalendar.org/
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Option A of online, on demand training completion data is sent to OPEN by the training provider weekly or monthly.  

Data received is for the previous week/month.  For example, a monthly submission on June 10th would contain data for 

training completed in May. 

For additional details about when OPEN receives training data from specific online, on demand training partners, 
please visit our website, and open the What Training Data Is Provided to OPEN Electronically document. 

What happens once OPEN receives electronic 
training data? 

 

OPEN receives training data 
from data source

Data is reviewed for 
accuracy

Accurate data is uploaded 
into database

Innaccurate data (MOPD 
ID/name mismatch etc.) 

causes an exception and is 
prevented from uploading

Data is available on training 
reports (Individual and 

Program)

Why is training “missing” from my report? 

1. You just completed the training and the data has 

not been sent to OPEN yet.  See the What Training 

Data is Provided to OPEN Electronically document 
 

2. The trainer has not entered attendance and 

archived the training on the Missouri Workshop 

Calendar yet. Contact the trainer and ask when 

they plan to enter attendance in the Missouri 

Workshop Calendar. 
 

3. You did not provide an accurate MOPD ID and first 

and last name ASSOCIATED with the MOPD ID to 

the trainer. Contact OPEN to update information 

and ask if this can be addressed for prior trainings.   
 

Please do not hesitate to contact OPEN  

with any additional questions. 

openinitiative@missouri.edu 
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